OutsourceWorld &)

Business Stralegies - Profitable Parinerships

News Release
June 9, 2005

Global outsourcing gurus to congregate in London

~ OutsourceWorld 2005 finalises conference programme and confirms
exhibitors from 13 countries ~

OutsourceWorld London 2005, Europe’s leading outsourcing conference and exhibition, has
secured the participation of exhibitors from 13 countries and 30 expert industry speakers on
June 29 & 30.

This leading international event is taking place for the fourth successive year and includes a
conference programme that brings together expert speakers from companies such as BT,
Hewlett-Packard, Intellect, Computer Sciences Corporation, Satyam, Everest, PA Consulting,
Manpower and the International Association of Outsourcing Professionals. They will present a
contemporary mix of topics ranging from specialist advice on outsourcing, to responsible
outsourcing and the future of the industry: Satyam will present on Emerging International
Standards and Evalueserve on Knowledge Process Outsourcing, going beyond BPO. The
programme also includes roundtable discussions on subjects including emerging outsourcing

locations and services.

The event will showcase exhibitors from 13 countries including UK, Malta, Hungary,
Macedonia, Hong Kong, the Philippines, India and Dubai. Exhibitors are drawn from the HR,

Finance, Call Centres, IT and Business Process Outsourcing (BPO) sectors.

Tim McLucas, Show Director, OutsourceWorld London 2005 said: “This year’s event will
showcase less traditional outsourcing destinations such as Malta and Dubai, which have a lot
to offer to the UK. In addition, a new power-packed conference format will provide delegates

with the opportunity to share the most current industry thinking.”

For more information on speakers, exhibitors and attendees at OutsourceWorld London 2005,

log on to www.outsource-world.com/London

More.../
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Notes to editors

OutsourceWorld London takes place between 29 — 30 June 2005 at The Royal Horticultural
Halls and Conference Centre, Lawrence Hall, Grey Coat Street, London SW1P 2QD.

Expert speakers provide delegates from SME and large organisations with the most current
insight and best practice experience in the outsourcing industry, alongside Europe’s largest
showcase of vendors and outsourcing service providers.

Exhibitors span all aspects of onshore, nearshore and offshore outsourcing solutions and
services, across four key service areas: BPO (Business Process Outsourcing), IT services,
HR services and call centre solutions.

To provide the most specialised forum of leading-edge industry insight and best practice
knowledge, this year’s conference will be a paid attendance event. Delegates will hear two full
days of speaker presentations and panel sessions, tailored to address the particular issues
and requirements relevant to both SME enterprises and larger organisations.

OutsourceWorld London is organised by ITD UK Ltd and brings together companies and
country groups to present their outsourcing service capabilities and discuss contemporary
issues on an international platform.

The OutsourceWorld show also takes place in New York, 19-20 October 2005
(www.outsource-world.com/newyork). The first World Outsourcing Forum 2005, 27-28
September 2005, will take place in Dubai at the Jumeirah Conference Centre, during GITEX
the international technology week, and will be hosted by Dubai Outsource Zone (DOZ), the
world’s first ‘free zone’ dedicated to outsourcing which launched in June 2004
(www.worldoutsourcingforum.com). ITD UK is also planning shows for Delhi and Hong Kong
in 2006.

For further information on OutsourceWorld London 2005, please contact:
Diana Nina / Tim McLucas

T: +44 (0) 207 613 5332 (UK) / +1 617 450 4930 (US)

E: dnina@outsource-world.com / tmclucas@outsource-world.com

W: www.outsource-world.com



mailto:dnina@outsource-world.com
mailto:tmclucas@outsource-world.com
http://www.outsource-world.com/

